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Health Issues Centre exists to ensure that the health system listens 
and responds to consumer voices in meeting their needs

Health Issues Centre



What do we need for 

better End of Life 

Outcomes?
Policy

+

Education

+

Resources

+

Conversation

=

Optimal Outcomes



End of Life Choices

What if you build it and 
no one comes?



End of Life Choices

What if you build it and 
no one comes?

Construct a new 
hypothesis



I hope I die before I get old - Video



Evidence based 
quantitative research



“Not stubborn just that we don’t want to go just yet.”

“…to be told what to do by others when you still have your own mind 
and thoughts can almost be bullying!”

“Just trying to be independent as long as possible, so that I’m not a 
nuisance to my family.”

“…giving it up is the beginning of the end, regardless of your age.”

“As I get older I realise that getting old is not for sissies and losing any 
tiny bit of independence is heart wrenching! Not being able to drive at 
night, not getting the lids off bottles even not being able to clean parts 
of your own house.”

Are you stubborn or independent?



“I hope I am never a burden, then my choice would be a nursing 
home.”

“…you have to make an effort not to be a burden. Fingers crossed.”

“I really hope I kick the bucket before I become a burden to anyone.”

“I don’t want to be a burden to anyone. I hate the thought.”

“I’ve already told my kids as payback for their behaviour I’m going to 
retire in their adult homes where I will demand food, someone to 
dress me and cater for my every whim. They think I’m joking…”

“I stay away from my family in fear that I don’t want to get screamed at 
and hear the “f” words when they talk to me… I’m alone.”

Does becoming old mean becoming 
a burden?



“Run for the hills.”

“Bring on euthanasia!”

“I will not end my life in an old peoples factory… I want life and 
community. Or beam me up Scotty.”

“Aaaaarrrrgh!”

“In the Filipino culture our ageing parents live with their children or 
relatives, no matter how poor we are…”

“I’m going to kill myself before that time. Hoping I have another 10 
years first.”

How do you feel about residential age 
care?



Independence

Dignity

Longevity

Burden

We need a Pre-conversation 

around diminished capacity



Unspoken: 

What Will Become of Me?



Frames of Reference



What Makes Life Worth Living?



This is (the rest of) Your Life



I’ll Think About it Tomorrow



The Heart of the Matter



Unfinished Business



I’ll think about it today - Video


