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Stakeholder consultation to inform the development of national My Health Record education
and training package

The Australian Healthcare and Hospitals Association (AHHA) have been contracted by the Australian
Government Department of Health to design and develop the national My Health Record education
and training package.

The initial stage of this project involves a series of consultations with stakeholders which will inform
the development of the training package. The package will be targeted at clinical and non-clinical
staff employed in a number of clinical settings including general practices, community pharmacies,
residential aged care facilities, medical specialist, allied health and hospital settings. The package will
be tailored to the conformant Clinical Information Systems, such as medical records or dispensing
software, which provide connection to the My Health Record System.

The AHHA will be contacting stakeholders and individual healthcare providers to participate in an
online survey and/or interviews and focus groups. Your participation in this consultation process will
support the development of a package which meets your training needs, and will support your ability
to confidently use the My Health Record system.
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