
 
Communique from The Quantum Leap Conference 2012: Measurement: 

Redefining health’s boundaries 

 

The conference was hosted by The Australian Council on Healthcare Standards, 

the Australian Healthcare & Hospitals Association and the Women’s and 

Children’s Healthcare Australasia in Sydney from September 24-27. 

Professor John Deeble AO attended the AHHA’s launch of the Deeble Institute, 

a unique collaboration between the university and public healthcare sectors. It 

aims to bring researchers together with health care practitioners and 

policymakers to tackle key health policy changes. Professor Vivian Lin from La 

Trobe University is the Inaugural Chair of the Institute Board and its inaugural 

Director is Dr Anne-marie Boxall.    

 

Conference discussions canvassed the state of progress on health reforms, and 

the shift towards a greater focus on public reporting of the performance of 

governments and health services, which is expected to drive improvements in 

patients’ care and outcomes. 

Discussions highlighted the need for: 

• Systematic evaluation of health reforms, including examination of the 

potential for unintended and adverse consequences to result from performance 

reporting. 

• Assistance for under-performing health services to lift their standards and 

quality of care. 

• The need for greater engagement of the wider community and patients in 

health reforms generally, and particularly in the development of performance 

indicators. 

• Monitoring of the effectiveness of collaboration between Local Health 

Networks and Medicare Locals. 

• A national health plan that sets a long-term vision and targets. 

• Future reform efforts to focus on the appropriateness of care. Speakers noting 

variations in care as well as relatively high rates of discretionary surgery in 

Australia. The role of financing systems, including fee-for-service, in driving 

demand was also highlighted. 

http://www.latrobe.edu.au/health/about/staff/profile?uname=vlin


 

• Efforts to address the wider determinants of health, particularly social and 

economic inequalities that result in health inequalities. Given the complexity of 

many health challenges, for significant reforms to take place in the future, 

central agency coordination may be required. 

Participants also learnt of important new tools including: 

• The Patient Based Care Challenge, developed by the Clinical Excellence 

Commission of NSW, which aims to help health services move towards this 

model of care.   

• Patient Opinion, a new website, modelled on a UK initiative, that provides 

health services with public feedback about patients’ experiences, positive and 

negative, with the aim of driving service improvements. 

• The New Zealand Atlas of Healthcare Variation, which was developed by the 

Health Quality & Safety Commission, with the aim of stimulating debate about 

variations in care and encouraging service improvements. 

  


