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Improvement Foundation

A Not for profit organisation

A Expertise in the development and delivery of quality
Improvement programs in health

A Australian Primary Care Collaboratives Program
A eCollaboratives

A Integrated Care Collaboratives
A OCHREStreams and nKPlIs
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APCC

A Australian Primary Care Collaboratives Program
(APCC Program)

A Is now a collaboration and not a funded program

A Groups like Australian Lung Foundation, Patient
Safety Foundation, Kidney Australia, Alzheimer's
Australiaé

A Some PHNs have expressed interest in association

A The role of the collaboration is to protect and
promote the use of the APCC Quality and Safety
Indicators.
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Topic Area Number
NSW Aboriginal
KPIs 23
NKPIs 25
OSR 23
Subtotal 71
Total 193

Topic Area Number
Asthma 2
CDPSM 36
CKD 13
COPD 10
CVvD 15
Diabetes 22
eHealth 8
nKPI 1
Dementia 12
Cancer Screening 3

Subtotal

122
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Why work with the APCC

A Leverage existing IP

A National consistency

A Reduced cost

A Existing systems and relationships
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Indigenous nKPIs

A Two new nKPlIs available
A Audit C
A Absolute CVD Risk
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Indigenous nKPIs

A OCHREStreams contract extended (Sept 2018)

A Shift to direct vendor submission
A Medical Director

A Communicare
A MMEX

A No longer support legacy data extraction tools
A Elicio will be used for Best Practice
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NSW Aboriginal KPIs

A 23 Indicators

A Will be available nationally in:
A MD Insights
A Communicare
A Elicio
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improvement foundation

Data
NSW Aboriginal KPI Topic Area KPIs Measures Points
Chronic Kidney Disease 1 1 3
CVD 1 6 18
Diabetes 2 2 6
Drug & Alcohol Residential Rehabilitation 3 5 15
GPMP 2 8 24
Health Checks 1 2 6
Healthy Weight 1 4 12
Immunisation 5 7 30
Smoking 2 6 18
TCA 2 8 24
BBV/STI 5 7 21
Alcohol 3 3 9
Mental Health 2 8 24
Grand Total 30 67 210
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Growing Capacity

A Becoming more available in software solutions
A Medical Director
A Communicare
A MMEX
A Elicio

A Others are expected to follow
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Data Collection Trends

A Legacy data extraction tools

A Vendors specific business intelligence tools
A MD Insights
A Communicare Bl Software

A Elicio

A Cloud Based Systems
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Medical Director Insights

A Available to all Medical Director Clients, FREE
A Plans to option up with premium services
A Has nearly all APCC Q&S, nKPI, NSW KPIs



Demographics +  SNAP ~  Measures ~

Conditions ~  Medications ~  Reporting ~

Add Widget
Smoking status as recorded internally by MD in regular active patients # x Code of assessment of physical activity in regular active patients Fox
[total filter population = 2047] [total filter population = 2047]

Never Smoked (52 %, 1057) Mot Rex 319
o - _~Low (0%, 7)
Nearly There (0 %, 1)
Smoker (33 %, 671)
Code of days of alcohol consumption in reqular active patients P ATSI status in reqular active patients Fox

[total filter population = 2047]

Not R

Every Day (2%, 35)
56 Days a Week (0 %, 6) )
1-2 Days a Wesk (0 %, 0)

3

1-2 Days a Month (0 %, 0) —=
Never (34 %, 695)

[total filter population = 2047]

TSI(0 %, 3)

.\‘ Non ATSI (9 %, 186)

Aboriginal (89 %, 1823) Not sia 0%, 9]

User143 (MD Live Data - DESKTCOP-P5QD30T\HCNSQLO7)

improvement foundation
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= .+ £ Collection Demographics ~

INSIGHTS.

SNAP ~

Measures ~ Conditions ~ Medications ~

NKPI National Key Performance Indicators for Indigenous Primary Health Care Services

Reporting

Report

Generated by MedicalDirector Insights from a snapshot dated 23/08/2016

(snapshot taken Aug 23rd 2016 12:48 PM)

Definitions

ATSI Aboriginal and Torres Strait Islander, MBS Medicare Benefits Schedule, Pl Performance indicator

NKP' Total clients

Regular ATSI patients including inactive or deceased

Non-regular ATSI patients

Patients not recorded as ATSI

Without gender or age
recorded

Gender recorded but not age
recorded

included in NKPls
0
not included in NKPIs
0 2

28 6

Regular patients are those that have visited 3 times in the previous 2 years.

Pl O1 Birth weight recorded

Indigenous babies born within the previous 12 months whose birth weight has been recorded

Indigenous babies

Birth weight recorded

2 0

[# Save to Excel...

Age recorded but not gender
recorded

Birth weight not recorded

% Expand all tables

# Collapse all tables

Both gender and age recorded

User143 (MD Live Data - DESKTOP-PEQD3CT\HCNSQLOT)

:;? Feedback...
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INSIGHTS.

Collection Takea snapshot of your practice population at a point in time

Medications - Reporting ~

Previous

User/Schedule Snapshot Date Start time

User143 23/08/2016 Aug 23rd 2016 12:48 PM

User143 22/08/2016 Aug 22nd 2016 3:58 PM

End time Time taken Result

Aug 23rd 2016 1:21 PM 32 minutes Completed

Aug 22nd 2016 4:02 PM 5 minutes Cancelled

Ad hoc Collection

Snapshot Date
+- 2017-Mar

Su Mo We Th
26 27 28 1 2
5 [ 7 8 9
12 13 14 15 16 18
19 20 21 22 23 25
26 27 28 29 30 1
2 3 - 5 6 7 8

The snapshot date is the reference date that will be used for calculating all time related data
elements (‘age’, 'days since last visit' etc). The precise snapshot moment will be set to the last
moment of the chosen date.

Snapshot dates cannot be in the past, but they can be in the future (this will simulate what
reports would look Like if no maore clinical activity took place until the future date).

Settings

Diagnosis records marked as confidential should be included in practice snapshots to ensure
accuracy of reporting - but can be disabled here if required.

¥ Include diagnosis records that are marked confidential in collection

© Once started, the data collection process will use some server and workstation resources
(CPU, memory and network). Depending on the patient database size it may take multiple
hours to complete. Ideally the collection should be run overnight.

Scheduled Collections

Cama

Start time

Confidential data

User143 (MD Live Data - DESKTOP-PEQD3CT\HCNSQLOT)

{%?‘ Feedback...
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INSIGHTS.

Age group from Royal Australian College of General Practitioners (RACGP)

Filter

& Edit regular active patients C Reset B load. [BlSaveas.

Visualisation

[ erc ] Age breakdowns (RACGP) of regular active patients
EH Table
[total filter population = 2047]

1 image available - Under 2
Under 2 (2.2%, 46) -3
Save PNG... B0-64 (3.6%, 74) L, 4-9(13.5%, 276) -
; 2o
55-59 (5.1%, 104) /
2-3 (5.4%, 110) B :0-14
S 1510
[ 20-24
3539 (5.4%, 111) 20-24 (3.6%. 197) B
B 50-34
65 or over (5.7%, 117) —__ B 35-39
Il :0-44
—— 15-19 (8.4%, 172) I 45-40
50-54 (6.0%, 123) — I 50-54
|
I c0-64
45-49 (6.4%, 130) 25-29 (8.2%, 168) B 65 or over
- Mot Recorded

40-44 (6.5%, 134) \ 30-34 (7.0%, 143)
10-14 (6.9%, 142)

Generated by MedicalDirector Insights from a snapshot dated 23/08/2016
(snapshot taken Aug 23rd 2016 1248 PM)

User143 (MD Live Data - DESKTOP-PEQD3CT\HCNSQLOT) :;?‘ Feedback..
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