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GP bulk-billing and out-of-pocket payments (2013/14)
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Stewardship

• Generation of intelligence
• Formulating strategic policy direction
• Ensuring tools for implementation 
• Building coalitions and partnerships
• Ensuring a fit between policy objectives and 

organizational structure and culture
• Ensuring accountability

Source: Travis P, Egger D, Davies P, Mechbal A. 2002. Towards better stewardship: concepts and critical 
issues. WHO/EIP/DP/02.48. Geneva: WHO. (http://www.who.int/healthinfo/paper48.pdf)


