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The Australian Healthcare and Hospitals Association (AHHA) today welcomed the good news on public hospitals in New South Wales – a greater majority of patients have a good experience during their stay.

"In the first results published by the Bureau of Health Information in NSW, established following the Garling Inquiry, patients have expressed very high levels of satisfaction with the services and treatments provided in large public hospitals across the state.
"The main area that makes a difference to the patient experience is the level of teamwork and collaboration amongst doctors, nurses and other allied clinicians.  The more teamwork and better communication there is, the higher the rating of satisfaction.
"Our members have been collecting information on patient experiences in their public hospitals for many years, and we are delighted that NSW Health has established the independent Bureau in the interests of open and transparent reporting of hospital data.

"We have been long been pushing for this approach nationally, where transparency and accountability can help lead to identification of gaps in resourcing and service delivery, the culture of health services, and subsequently areas for innovation in models of care and mechanisms through which these issues can be addressed.
"It is easy for the media to pick individual cases of poor experiences, but to imply that these represent systemic dissatisfaction with the hospitals services provided is the AHHA's biggest concern.  We also hope that this kind of information is used positively to improve hospital services, rather than to revert to the blame culture of the past for political point scoring.
"The patient is, after all, the consumer of the services provided by public hospitals. So they are the authority on the quality of the experience and how it can be improved," Ms Power said. 
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Patients rate public hospitals highly











