
Experience Survey

Write your 
own words here

Circle the 
words that 

best 
describe 
you you 
feel at 

different 
stages of 

your 
journey

Why?
We’d like to 

know why 
you felt like 

this.  
Whatever it 
is we’d like 
to know.

How can we 
make it 
better?

This experience questionnaire will help you think about how 
you feel at different stages

Adapted from NHS Institute for Innovation and Improvement
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