29 April 2024

National Strategic Framework for Chronic Conditions
Department of Health and Aged Care
E: NSFCC.consultation@health.gov.au

To whom it may concern,

RE: Public Consultation on the refresh of the National Strategic Framework for Chronic Conditions

The Australian Healthcare and Hospitals Association (AHHA) welcomes the opportunity to provide
feedback on the refresh of the National Strategic Framework for Chronic Conditions.

AHHA strongly believes there is a need for a whole of system approach to the prevention and
treatment of chronic disease that is built around a shared vison for achieving the outcomes that
matter to people and communities through the equitable, sustainable and transparent use of
resources.

To achieve this, investment is needed in operationalising the broad range of policy commitments?
that impact the prevention and treatment of chronic disease in a coordinated, whole-of-system
manner that supports grassroots innovation. The Deeble Institute for Health Policy Research
Perspectives Brief ‘Transforming for value-based health care: Lessons from NHS Wales’ outlines a
framework for driving value through identifying and supporting opportunities for optimisation at the
macro (population health), meso (pathways of care) and micro (person-centred care) levels of the
system. It is a framework that brings together stakeholders at a local level, but also connecting with
national infrastructure and policy environment.

The lessons will also be explored in AHHA’s next webinar Advancing VBHC in Australia: Lessons from
the NHS Wales on 2nd May from 12.30pm — 1.30pm AEST. This webinar will have useful learnings to
inform the refresh of the strategy as it will reflect on the importance of connecting grassroots

innovation and national policy and the next steps for advancing value-based health care in Australia.

We would welcome the opportunity to meet with you to discuss the paper and its lessons in greater
depth, as well as the experiences of health services and stewards who are driving innovative models
of care to improve outcomes in chronic and complex conditions.

Yours sincerely,
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Kylie Woolcock
Chief Executive
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Policy commitments impacting the prevention and treatment of chronic disease

e Measuring what matters, Australia’s national wellbeing framework putting
‘people at the core of our thinking’.

e National Health Reform Agreement mid-term review, and implementation of
anticipated recommendations.

e National Preventive Health Strategy 2021-2030, and its requirement for
collective and comprehensive effort across sectors.

e Strengthening Medicare Taskforce Report, bring a structured and outcomes-
focused approach to increasing access to primary care, multidisciplinary team-
based care, and supporting change management and cultural change.

e National Healthcare Interoperability Plan, supporting the effective use of data
that will be possible with interoperability.

¢ National Health and Climate Strategy, which is anticipated to require services to
tackle unwarranted variation in providing appropriate care.

¢ National Consumer Engagement Strategy for Health and Wellbeing, being
developed to engage consumers in the design and development of health and
wellbeing programs.

e Health Technology Assessment Policy and Methods Review, with a need for value
in real world adoption.

e Various workforce reviews and plans, with value only achieved through
considering the workforce as a whole, not within professional silos.




