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and the wider Health System

Policy Challenge

Policy Opportunity

Policy Impact

In 2012, the government released a
ten-year reform plan aimed at
creating a sustainable, consumer-
driven and market-based aged care
system.

Many of the policy changes focused
on packaged home care services,
which provide support for older
people who are eligible for residential
aged care to remain in their own
homes.

However, nearly 10 years later the
impact of these reforms on older
people and their carers, the aged care
workforce and providers and wider
health system remained unknown.

Policy opportunities identified
include:

Monitoring the implementation of
consumer directed care and
evaluating implemented solutions
to accessing home care.

Prioritising data collection on
unmet demand for home care in
the wider community, including
those from special needs groups.

Prioritising the collection and
public availability of information
on the quality of home care
providers to inform consumer
choice.

Utilising existing data sources to
evaluate the impact of the home
care reforms on the outcomes of
those both receiving and waiting
to receive home care.
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Policy influence was identified as
having political, systems wide,
academic and media impact.
Examples include:

Directly informed the Royal
Commission into Aged Care Quality
and Safety.

Seconded part time to the Royal
Commission into Aged Care Quality
and Safety as Assistant Director in
the Data and Research team to help
implement policy recommendations.

‘The opportunity to work with the staff at the Deeble Institute for Health Policy Research, AHHA was
invaluable, not just in learning how to turn research into actionable policy recommendations, but
also through facilitating connections with policy makers and stakeholders working in aged care.’
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