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Institutional racism within Australian hospitals is a critical public health issue that profoundly impacts
Aboriginal and Torres Strait Islander peoples. This racism is not merely a collection of isolated
incidents; it's a systemic problem that affects patients at both an individual and societal level.

Experiences of racism and culturally unsafe care create significant barriers to accessing healthcare,
directly impacting the quality of care received, and impairing clinical decision-making. While tools
exist to assess institutional racism, they are not consistently applied, which limits accountability and
progress.

True reform requires a fundamental change in approach, moving away from fragmented, superficial
measures toward a unified, data-driven, and Indigenous-led strategy. By standardising education,
strengthening accountability, and genuinely empowering communities to shape their own
healthcare experiences, Australia can begin to dismantle institutional racism and build a health
system that is safe, trustworthy, and equitable for all.

I
Recommendations

e Establish a national framework for cultural safety and anti-racism: A national framework is needed to
define and guide cultural safety, with standards and a clear, Indigenous-led vision for eliminating
racism in healthcare

e Mandate and standardise cultural safety and anti-racism education and training: Healthcare
professionals need mandatory, standardised, and rigorously evaluated anti-racism training that
includes critical self-reflection and is co-designed by Aboriginal and Torres Strait Islanders.

¢ |mplement independent and transparent complaints and reporting mechanisms: To build trust and
accountability, independent, accessible, and culturally safe systems are required for reporting racism,
with clear oversight and consequences for perpetrators.

e Strengthen data collection and measurement of racism and cultural safety: Systematic data collection
on patient and staff experiences of racism and cultural safety must be a mandatory part of hospital
accreditation to drive meaningful change.

e Enhance meaningful community engagement and shared decision-making: Healthcare institutions
must move beyond token gestures and establish genuine partnerships with Indigenous communities,
appropriately compensating them for their expertise in shaping policies and services.

n AHHA acknowledge the Aboriginal and Torres Strait Islander peoples as Australia's First Nation Peoples and the Traditional
Custodians of this land. We respect their continued connection to land and sea, country, kin, and community. AHHA also
pays our respect to their Elders past, present, and emerging as the custodians of knowledge and lore.
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